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3ATAJIBHA IH®OPMAIIIA ITPO OCBITHIA KOMIIOHEHT

MeTow KypcCy € O3HAOMHTH CTYACHTIB 3 OCHOBaMM MeEiallli Ta TIOCEepEeIHUIITRA:
OCHOBHUMH TEOPETUYHHUMH TOHSTTAMH, ICTOPI€I0 BUHUKHEHHS, TOJIOBHUMH IiJIXOJaMH,
MPOIECYaTbHUMH OCOOJIMBOCTSMU Ta TIPAKTUYHUMH I1HCTPYMEHTaMH, a TaKOXX HaBYUTH
CTYJEHTIB BUKOPHCTOBYBATH Ha MPAKTHUI[l OCHOBHI IHCTPYMEHTH Mejiallii Ta MocepeHUIITBA.
HauanbHa aucuumiizna cipsMoBaHa Ha (GOpMyBaHHSI OCOOMCTICHOTO JOCBIAY Ta MPAKTUUYHUX
HABUYOK MMOCEPETHUITBA Y KOH(DIIKTI.

[Ticnst 3acBO€HHS HaBYAJIbHOT AUCLUIUTIHY 3100yBayl MaroTh

3HaTH: 0a30B1 ySABJICHHS MPO KOHQIIIKT, BUIHU, CTall Ta criocoOu Horo BupimeHHs; 6a30Bi
YSIBIIGHHSI TIPO OPTaHi3alliio Mpoliecy Meaiarii; 6a30Bi MPUHIMIIK Ta IIIHHOCT1 Meiallii; OCHOBHI
eranu Meniaii Ta ixHI OCOOJMBOCTI; OCOOIMBOCTI Oprasizamii Memiamii y pi3HHUX cepax
CTOCYHKIB.

BMITH: 3a]Ty4yaTH CTOPOHU KOHQIIKTY [0 MeJiallii; CHpPUSTH B3a€MOPO3YMIHHIO Ta
KOHCTPYKTHBHIM B3a€MOJIIi MK CTOPOHAMM KOH(IIIKTY; OpraHi3oBYBaTH Ta IPOBOIUTH
Meiali; JOTPUMYBAaTHCh 0a30BHX MPHUHIMINB Memiallii; BH3HAYaTH TO3UIli, IHTEpECH Ta
nmoTpedu cTopiH Memianii; (GopMyTIOBATH BIAMOBITHI 3aMUTaHHS, aKTUBHO CIyXaTH OOWIBI
CTOPOHU KOH(JIIKTY, 30epiraloud HEWTpPaJbHICTh; JONOMAraTH CTOpPOHaM KOHQUIIKTY
JOCTIKYBATH TOJ€ MOTSHIIIMHUX PIllleHh Ta TECTYBATH iX HA PEaNiCTUYHICTH; aHaTI3yBaTH
MIPOBEJIEH] 3yCTpiyl Ta IJIAHYBaTH HACTYMHI; 3aBepLIyBaTH MeJialiio Ha Oy/b-KOMY eTalli 3
MiATPUMKOIO JIJIs1 000X CTOPiH

HaBuanus nependauae BeIMKY KIJIbKICTh MPAKTUYHOTO BIAMPAIIOBaHHS HABUYOK y BUTJISAL
CUMYJISIIIIA Ha OCHOBI KEHCIB, HaJaHWUX BHUKJIaAaukor. OOOB’S3KOBOI0 YMOBOKO YCIIIIHOTO
CKJIaJIaHHS CEMECTpPOBOi arecTallii € YydacThb Yy BIANPALIOBaHHI NPAKTUYHUX HABUYOK
npoBeeHHs Menialii. CeMecTpoBa aTecTallisi IPOBOJUTHCS Y BUTIISA YCHOTO 3aJTiK.
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SMICT JUCHHUIIJITHA

Tema 1. OcHoBH ynpaBiaiHHA KOH}IiKTAMHK
BuznaueHHst KOH(IIIKTY, MPUYMHU BUHUKHEHHS Ta THUIIOJIOT1, Teopii KOHMIIKTY; pakTopr BUHUKHEHHS
Ta ecKajamnii KOHQIIIKTY, CTHIII TOBEIIHKN Y KOH(IIKTI; poO0Ta 3 KOH(IIIKTOM: JIIarHOCTYBaHHS, KapTyBaHHS.

Tema 2. Meaialist mo4aToxk

Buznauenns memiantii, icTopisi BAHUKHEHHS Ta PO3BUTKY B YKpaiHi, OCHOBHI NMPUHITAIINA Meiallii Ta
Me1iabenbHICTh; BITHOBHE MPABOCY A/, IK HOBITHS MOJIENb IPUMUPHOTO miaxoay. OcoOIMBOCTI OHIIAIH
Memiarii.

Tema 3. Menianisi mpo1oBKeHHsI

Buam ta migxonu no meniamii: ¢hacuiitaiiiia, oliHo4YHa, TpaHchOopMaTHBHA, TYMaHICTHYHA; cepu
Mmeniarii: cimeiina, Oi3Hec, oprasizamiiiHa; mpodeciiiHa eTuka MeniaTopa: 3aKoH YKpaiHu mpo Memiallito,
YKpaiHCBKI Ta MI>)KHAPOJIHI KOJICKCH.

Tema 4. [IpakTHu4Hi HABUYKH MediaTopa

HaBuuky mMemiaTopa: BCTAaHOBJICHHSI aIbsHCY, EMIIATHYHE CIIyXaHHS, 3alIUTaHHS, TEXHIKA KiJIble, poOdoTa
13 Cy/IPKEHHSIMU, poOOTa 3 eMOLIIMU, PE3IOMYBaHH Ta nepedpasyBaHHs, 3a]Iy4eHHs CTOPIH 10 Meiallii; eTamnu
Ta TieTany MeIiamii: mpemMeiaisi, BIacHe Meliallis Ta TOCTMEIIallis; JiarHOCTHKA Ta aHalli3 MeIia0eIbHOCTI,
po0oTa i3 eMOILISIMH Ta MO3UIIAMHU, poOOTa 3 IHTepecaMu Ta MoTpedamMu, MOIMYK MOXJIMBUX PillleHb, TIEPEeBipKa
iX Ha peayliCTUYHICTb, (pOpMyBaHHS yroau (ycHOT ab0o MMUCbMOBOI).

IHOJIITHKA KYPCY

Hennaiinu Ta inauBinyaabHi poGorm: VYci TpakTHUYHI 3aBAaHHA PO3MIIIYIOTBCS Ha
JUCTAaHLIMHINA m1aTdopMi 3 4ITKO BKa3aHUMU TepMiHaMU BUKOHaHHS. [TpuiioM poOiT npUnuHseTses
3a 3 JH1 10 AT 3aiKy.

Y4yacTh Yy KOHTAKTHUX 3ycrTpivax: [lpucyTHicTh Ha OHIaiH-3ycTpiuax € Oa)kaHOIO AJis
3aCBOEHHS Martepiaiy.

VY pasi mpomycky KOHTaKTHOI 3yCTpidi CTyJCHT 3000B'SI3aHUI IMEpersTHYTH BijJe03aruc Ta
BUKOHATH KOPOTKE 3aBJaHHS Ha BIANpAIlOBAaHHS Uil 3apaxyBaHHsA Monyns. [lng orpumanHs
3aBAaHHS MOTPIOHO SKHAWIIIBHUIIIE 3B’ I3aTUCH 13 BUKJIAIaYEM.

YmoBu gomycky Ta mnepeckiaaganus (3ajik): [[o 3amiky QomyckaroOTbes CTYISHTH, SKi
BUKOHAJM BCl O0OB'SI3KOBI 1HAMBIAYyalbHI MPaKTUYHI POOOTH Ta HE MalOTh 3a00proBaHOCTEH 3
BIJIPAIIOBAaHHS 3yCTpiuei. Y pa3i HEMOXXJIMBOCTI BiABIJAHHS 3alliky B IpHU3HAYCHUH JECHb
MOTPIOHO SKHANIIBUAIIE 3B’SI3aTHUCH 13 BUKJIAIa4eM Ta MPU3HAYUTH 1HIIHH JICHb.

®opc-mazkop: Y BUNAAKY TEXHIYHUX TPOOIIEM (BIJICYTHICTH CBITJIA/IHTEpHETY) a00 6€3MeKOBOT
cuTyallii (MoBITpsiHA TPUBOTA), JAe/IIaiiHU MMOJA0BKYIOThCS 0€3 3aCTOCYBaHHS MITpapHUX CAaHKLIN 3a
YMOBH IONEPEPKEHHS BUKJIa1aya.

ABTOpCTBO Ta camocTiiiHicTh: Yci ece, kapTorpadyBaHHs KOH(DIIKTY Ta po300pH KeHCiB
MalTh OYTH aBTOPCHKMMH. BHKOpPHCTaHHS UyXHX JAYMOK MOXIIUBE JHIIE 3 KOPEKTHUM
LUTYBaHHSM.

Koundinenuiiinicts: [1ig yac npakTHYHUX 3aHITH Ta CUMYJIALIA MeIiallii CTyIeHTH MOXYTh
JTUTUTUCS OCOOMCTUM JIOCBiIOM ab0 TpaIfoBaTH 3 HaBYaJbHUMH Keiicamu. CyBOpo 3a00pOHEHO
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BHHOCHUTH JIeTajli 0OTOBOPEHb, 3aIUCH CHUMYJIALIN a00 0cOOMCTI iCTOpIi OJHOTPYIHUKIB 32 MEXI
HaBYAJIbHOI IPYIIH.

Buxopucrannus HII. J/To3Boneno BukopuctoByBatu I mis momryky maTepiaiiiB, TpeHYBaHHS
HaBUYOK ab0 mepeBipku TepMmiHoorii. 3aboponeno: I'enepyBatu pediekcuBHI ece, aHaTI3yBaTu
Kelicu 3a gornomororo 1.

OIIHIOBAHHAA

3aco0u oliHIOBAHHS Ta METOH 1eMOHCTPYBAHHS Pe3y/IbTaTiB HABYAHHS

Memoou nomouno2o KOHMpoIo:

[IpoBoaMTBCST 3 METOK OLIHIOBAHHS pe3yJbTAaTiB HaBYaHHS MPOTSAIOM CEMECTpy 1 BKIIOYAE
CUCTEeMATUYHUI MOHITOPUHT HAaBYAJIBHUX JIOCSTHEHBb 3700yBauiB. [I0TOYHMIT KOHTPOJIbL 3A1MCHIOETHCS i Yac
IPOBEICHHS MPAKTUYHUX 3aHATH y (HOpMi BUKOHAHHS MIPAKTUYHUX 3aB/IaHb, PO3B'SI3aHHS KEHCIB, MPOXOKECHHS
TECTIB Ta aKTHUBHOI y4acTi B OOTOBOpPEHHSX, B 00CsA31 HaBYAIBHOTO Marepially, BU3HAUEHOMY ISl KOKHOTO
3aHATTS.

- npaxkmuyni 3a0aui (y TUCBMOBIM pOOOTI CTYJEHTY HEOOXITHO MOKa3aTH 1 TEOPETUYH] 3HAHHS, 1 BMIHHS
3aCTOCOBYBATH iX JUIsl pO3B'SI3yBaHHs KOHKPETHUX 33714, ICUXOJIOTIYHUX TIPOOIIeM);

Memoou niocymxosozo koHnmponio: lIpoBOIUTBCS 3 METOI OIIHIOBAaHHS pE3yJbTaTiB HaBUAHHS
HANPUKIHI[ CEMECTpy, BIANOBITHO 10 HABYAIBHOTO IUIAHY Yy BHIJISIIII CEMECTPOBOTO 3aJliKy, B TEpMiHH,
BCTAHOBJIEHI TpaikoM HaBUAIBHOTO IpOLECY Ta B 00CsA31 HaBYAJIBLHOI'O Marepialy, BU3HAYEHOMY POOOYOIO
IPOrpaMor0 AUCLMILIIHY.

- camocmitina poboma (OIIHIOETHCS i/ Yac MOTOYHOTO KOHTPOJIO TEMH),

Dopmu nOMOYHO20 KOHMPOTIO:.
IIpaxkmuyni 3a0aui. MakcumalbHa OIliHKA 32 BUKOHAHHS NMPAKTHYHOI 3a7a4i ctanoBUTh 10 Oamis:

Dopma niocymKo8020 cemecmpogo2o KOHMpOIo:

Iliocymkosa ouyinka camocmiunoi _pobomu. BpaxoByeTbCs HE JHMIIE OINpPAlIOBaHHA TEOPETUYHOTO
Marepiaiy, a i 31aTHICTh 3aCTOCOBYBAaTHU MOTO Ha MpakTHIll. OMIHIOETHCA SKICTh MIATOTOBKU J0 MPAKTHYHHUX
KOHTAKTHHUX 3ycTpiveii (poJbOBUX 1rOp, CUMYJISALIN Me/ialii), akTUBHICTh B OOTOBOPEHHSX Ta aHali31 KeHCiB,
a TaKO BUKOHAHHSI 1HAMBIAYabHUX MTPAKTUYHUX 3aBJaHb (HAMMCAHHS CIIEHApPIiB, pe(IEeKCUBHUX €CE, TOIIIO).

OuiHIBaHHA OKpeMHX BH/IiB HABYAJIbHOI pO00TH

Bua nisnibHocCTI 3100yBaya R . MaxkcumasbHa KiJIbKiCTh
. . KinbkicTs 0aJiiB .
BHILOI OCBiTH 0aJjiiB (cymapHa)
[TpakTH4Hi IHAUBITyaTbHI 10 20
3aBIIaHHS
[TpakTH4HI KOHTAKTHI 3aHATTS 10 40
VYyacTb y cUMyISIIsAX 40 40
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METOAHU HABYAHHS

Kypc Buknanenwmii y dopmi sekmiii (10 roz.) Ta npaktuyaux (4 rof.)/npakTHYHUX KOHTAKTHUX 3aHATH (10
rOJ1.), Oprasizaiii camocTiiiHO1 poOoTH cTyaeHTiB (66 rom.).

[Tin yac BUKJIaJaHHS MUCHMIUIIHA BUKOPHCTOBYIOTHCS HACTYIHI METOJM HABYaHHS: CIOBECHI (JICKIIis,
NOsSCHEHHsI, Oecina), HaouHi (IFOCTpallis, IEMOHCTpAIlisl), IPaKTUYHI (aHaTi3 KeiCiB, BUKOHAHHS NMPAKTUYHUX
3aBJaHb, CUMYJIAIIIT), a TAKOXK 1HTEPAKTHUBHI TEXHIKH Ta METOIUKH.
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